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1. Customer’s Purchase Order receive in Business Central  
   This section will discuss the Order flipping in Business Central. Navigate→PeppoL Singapore Purchase Order Inbox→ Process Sales Invoice. 

  

Figure 1-1 Order Information 

Users fill in require field:  

Tax Category  SR/ZR/ EX / OS  
  

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. 
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1.1 Received Purchase Order in BC as Detail   
This section will discuss Customer’s Purchase Order line detail. Navigate→PeppoL Singapore Purchase Order Inbox → Customer’s Purchase Order → Lines. 

 

Figure 1-2 Customer’s Purchase Order Line Information 

 
An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. On this screen, users are not required to fill in 
any information unless the Unit Price or Quantity was submitted incorrectly. 
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Figure 1-3 Buyer Information  

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. Buyer information has been created in advance as a 
Customer in Business Central (BC) and activated as registered PeppoL.  
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Figure 1-4 Seller Information 

Navigate→PeppoL Singapore Purchase Order Inbox → Click Seller Information. 

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. Seller information has been created in 
Business Central under Company Information and registered as a Peppol and C5 company. 
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Figure 1-5 C5 Order Delivery Address Detail  

 

Navigate→ PeppoL Singapore Purchase Order Inbox → Click Delivery Information. 

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. Delivery been Created in advance as a 
Customer in Business Central (BC) and activated as registered Peppol.  

 

 



 

Page 8 of 62  
copyright© Aristou Pte Ltd 

1.2 Customer’ s Purchase Order Balance in Detail  
 

 

Figure 1-6 Customer’s Purchase Order Balance 

Navigate→ Peppol Singapore Purchase Order → General. 

After converting the Customer Purchase Order to Sales Order which created Sales Order ID automatically. An additional field can be seen in the above-
mentioned screenshot generated from the InvoiceNow Network. 

BC Processed  After accepting in BC  Auto generated  
BC Processed Date Time After accepting in BC Auto generated 
BC Invoice No. After accepting in BC Auto generated 
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Figure 1-7 Balance Line information  

Navigate→ Peppol Singapore Purchase Order → General → Lines.  

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. On this screen, users are not required to fill in 
any information unless the Unit Price or Quantity was submitted incorrectly. 
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Figure 1-8 Order-Balance Buyer Information 

              

                 This function allows user to check buyer information detail for verification. Navigate → Peppol Singapore Purchase Order Inbox → Buyer information. 

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. Buyer information has to be created in 
advance as customer.  
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1.3 Flipping Customer’s Purchase Order to Sales Invoice  
This session will discuss about flipping Customer's Purchase Order to Sales invoice in Business Central. 

 

Figure 1-9 Received Customer Purchase Order 

                  

                Navigate → Peppol Singapore Purchase Order Inbox → Click Process Sales Invoice.  

1. Processed Purchase Order been created as Business Central Posted Sales Invoice.  
2. Click→ View Posted Sales Invoice  
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Figure 1-10 Flipped Sales Invoice information [1] 

                  

Navigate → Purchase Order Inbox → Click Process Sales Invoice Under the sales.  
Pre-assigned No# and Sales Invoice No# which generated from Business Central which referencing from External Document No. An additional field can be    
seen in the above-mentioned screenshot generated from the InvoiceNow Network. 
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Figure 1-11 Flipped Sales Invoice information [2] 

 

                   Navigate → Flipped Purchase Order → Click InvoiceNow Tag.  

After processing the sales invoice in the seller’s accounting system, the system will automatically submit it to AGD via InvoiceNow. The system will then 
receive a submission ID along with the submission date and time 
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Figure 1-12 Flipped Sales Invoice Lines information 

                   Navigate→ Click→ Posted Sales Invoice from Business Central → Line information detail.  
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Figure 1-13 Flipped Sales Invoice information [3] 

Navigate → Posted Sales Invoice detail about Invoice Information.  

 Seller have right to change the Payment Terms and Shipment Date if necessary. 
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Figure 1-14 Flipped Sales Invoice information [4] 

Navigate → Posted Sales Invoice detail about shipping and billing information. 

Seller have require filling up the Shipping detail as method, agent, agent service and package tracking no. If necessary. 
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2.Send Sales Invoice to AGD 
2.1 Sales Invoice to AGD 
 This process will describe about the sending sales invoice to AGD. Manual submission → Navigate Posted Sales Invoice → InvoiceNow → click send 
invoice to AGD. 

 

Figure 2-1 Send Invoice to AGD 

An additional field can be seen in the above-mentioned screenshot generated from the InvoiceNow Network. 
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Figure 2-2 Choose Invoice Format  

 

Selection of Invoice Format → Navigate Posted Sales Invoice → InvoiceNow → click send invoice to AGD. 
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2.2 Customer Invoice submitted to AGD 
 

 

Figure 2-3 Successful send invoice to AGD 

Navigate→ Posted sales invoice → Click InvoiceNow tab and check Submission ID for validation. 
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2.3 Receives Order Change 
This process will describe detail about the change order from AGD. Navigate→ Peppol Purchase Order Inbox → Click InvoiceNow tab and check the change 
order detail.  

 

Figure 2-4 Receive Original Order Information 
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Figure 2-5 Receive Original Order Line Information 

 

Navigate→ Peppol Purchase Order Inbox → Click InvoiceNow tab → Lines.  

A change order has been received with an additional line item. Therefore, the order will be reprocessed with the new item lines. This information is 
received from the InvoiceNow Portal, and users are not required to fill in any additional information. 
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Figure 2-6 Received Change order with same Order reference 

 

Navigate→ Peppol Purchase Order Inbox → Click General tag for more information → Click to process sales invoice with difference version 
no. 
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Figure 2-7 Received Change Order Line Information 

Navigate→ Peppol Purchase Order Inbox → Click line tag and check the change order detail.  
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Figure 2-8 Changed Purchase Order Line been accepted 

Navigate→ Peppol Singapore Purchase Order → Click Process Sales Invoice →System will update the original Sales Invoice. 
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Figure 2-9 Change Order’s Buyer Information 

 

               Navigate→ Peppol Singapore Purchase Order → Buyer Information detail.  
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Figure 2-10 Change Order’s Seller Information 

 

Navigate→ Peppol Singapore Purchase Order → Seller Information detail.  
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Figure 2-11 Change Order’s Delivery Information 

 

Navigate→ Peppol Singapore Purchase Order → Delivery Information detail.  
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Figure 2-12 Change Order’s General Information 

 

Navigate→ Peppol Singapore Purchase Order → General → same order reference no. with difference version tracking.  
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Figure 2-13 Changed Order’s flipped Sales Invoice information 

 

Navigate→ Search → Business Central → Posted Invoices → Difference Sales Invoice No# from Change Order with same external documentation. 
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Figure 2-14 Changed Order’s flipped Sales Invoice information [2] 

                  Navigate→ Search → Business Central → Posted Invoices → InvoiceNow tag.  

 After processing the change order, the seller will receive the AGD submission ID along with the submission date and time as reference. 
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Figure 2-15 Changed Order’s flipped Sales Invoice Line information 

                   Navigate→ Search → Business Central → Posted Invoices → Line → Generated additional change order item for invoicing . 
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Figure 2-16  Changed Order’s flipped Sales Invoice information [3] 

The seller is authorized to change the shipment date and payment terms code, if necessary. 
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Figure 2-17 Changed Order’s flipped Sales Invoice information [4] 

 

                      Navigate→ Search → Business Central → Posted Invoices → Shipping and billing.  
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3. Sending Revise Invoice to AGD  
This process describes about revise invoices sending to AGD. Manual → Navigate → Sales Invoice → Click and Process Invoice to AGD. 

 

Figure 2-18 C5 Revised Invoice have sent over to AGD 

These invoices are generated from additional lines in the customer purchase order. The system will proceed to bill them as either multiple invoices or a 
single invoice. 
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Figure 2-19 Selection of Invoice Format  

 

 Select Invoice Format→ Navigate → Sales Invoice → Click and Select SG Peppol format. 
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Figure 2-20 Successful send the Sales Invoice to AGD  

 

Navigate → Posted Sales Invoice→ Submission ID been generated. 
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4.Order Cancellation   
 This process will discuss about Order Cancellation. Navigate → Peppol Purchase order Inbox→ Received Order Cancellation.  

 

Figure 2-21 Customer’s Purchase Order received  
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Figure 2-22 Order Information lines  

Navigate→ Peppol Purchase Order Inbox → Click tag line and get information detail. 
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Figure 2-23 Go to Business Central and open Accts. Sales (Sales Invoices) 

Navigate → Peppol Purchase Order Inbox → Click Process Sales Invoice. 
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Figure 2-24 Order Information Detail  

               Navigate→ Peppol Purchase Order Inbox → Click tag and get the delivery information detail.  

 

 

  



 

Page 41 of 62  
copyright© Aristou Pte Ltd 

 

4.1 Retrieve Order Cancellation  
              

 

Figure 2-25 Received Order Cancellation Comment  

 
Navigate→ Peppol Purchase Order Inbox → check the ID → Order Reference No. for the Cancellation.  
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Figure 2-26 Order Information been confirmed and process to cancel  

Navigate→ Peppol Purchase Order Inbox → check the ID → Order Reference No. for the Cancellation → Click Process Sales Invoice.  
 

This process will generate a Sales Credit Note in the seller’s accounting system if the invoice has already been generated. If not, the system will cancel 
the unprocessed customer purchase order. 
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Figure 2-27 Order have cancelled successfully 

 

Navigate→ Peppol Purchase Order Inbox → Status have changed → Order been successfully cancelled.  
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4.2 Retrieve the Sales Invoice Acknowledgement 
This process will discuss about the Sales Invoice Acknowledgement retrievel. Navigate→ Peppol Purchase Order Inbox → Status have changed → 
Order Cancelled. 

 

Figure 2-28 Original Order been cancelled and process in Business Central 
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4.3 Sales Invoice cancelled in Business Central  
 This process will describe about the sales invoice cancelled in Business Central.  

o 

Figure 2-29 Sales Invoice been cancelled in Business Central  
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5. Order Response  
This process will describe the Order Response Code (AB).  

 

Figure 3-1 Order Response Code  
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Figure 3-1 Response Buyer Information 
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Figure 3-1 Order Response from AP 
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6. Direct Invoicing  
This process describes about direct invoicing.  

 

Figure 4-1 Generate the Sales Invoice in Business Central  

 Navigate→ Sales Invoice in BC → Create Invoice.  

This process requires pre-activation of C5 and Peppol before invoicing. For direct invoicing, users are required to select the necessary information from 
Business Central, such as Customer Name and Peppol ID, and also provide the External Document Number. 
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Figure 4-2 Invoice Information - 3 (Selection of Sub Business Unit) 

 

Navigate → Select Buyer Reference Code from Business Central.  
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Figure 4-3  Invoice Information After Select Sub BU + Invoice Line Information 

 

Navigate → select the invoice number → then manually fill in the InvoiceNow information, such as order type and buyer reference. 
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Figure 4-4   Invoice Line Information detail  

        Users can select the necessary items using the Select Items function to populate the invoice line details. 
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Figure 4-5 Invoice Information Selection of Payment Terms 

                  Users are required to fill in the payment terms code, if necessary. 
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6.1 Sends Direct Invoice to Ministry/Agency 
 

 

Figure 4-6 Send Invoice to AGD 

Manually, Navigate → Posted Sales Invoice → InvoiceNow → Send Invoice.  
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Figure 4-7 Choose Invoice Format 

Select Invoice Format → Navigate → Posted Sales Invoice → InvoiceNow → Send Invoice. 
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Figure 4-8 Invoice Submitted 

 

Navigate→ Sales Invoice was Successfully submitted. 

 

  



 

Page 57 of 62  
copyright© Aristou Pte Ltd 

6.2 Receives Invoice Response (AB) 
This process will describe the Invoice Response. Navigate → Posted Sales Invoice → InvoiceNow and validate Document type and Invoice response Code 

 

Figure 4-9 Invoice Response AB Information 
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Figure 4-10 Invoice Response AB Buyer Information 

Navigate → Posted Sales Invoice → Buyer Information detail.  
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Figure 4-11 Invoice Response AB Seller Information 

 

Navigate → Posted Sales Invoice → Seller Information detail. 
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6.3 Receives Invoice Response (IP) 
This process will describe about the receive Invoice Response. Navigate → Posted Sales Invoice → InvoiceNow and validate Document type and Invoice 
Response code such as IP. 

 

Figure 4-12 Invoice Response IP Information 
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Figure 4-13 Invoice Response IP Buyer Information 

Navigate → Posted Sales Invoice → Buyer Information detail  
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Figure 4-14 Invoice Response IP Seller Information 

 

Navigate → Posted Sales Invoice → Seller Information detail.  
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