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1. Set up IRSP C5 in Business Central  
   This section will discuss the activation of C5 under Business Central.  

 

Figure 1 Trigger C5 Activation 

Navigate→Company information → Click Activate C5  
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1.1 Activation with Singpass account  
This section will discuss Company to activate C5 access using Singpass account. 

 

Figure 2 Confirmation Singpass access 

 

Figure 3 C5 Activation with Singpass authentication 
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Figure 4 Log in to Singpass account for final step of C5 activation 

                                                  

1. Login to Singpass account for C5 Activation. 
2. Activation have completed successfully. 
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Figure 5 C5 activation successfully 
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1.2 Retrieve the Peppol ID Information  

 

Figure 6 Use Refresh C5 Status to get latest C5 status 

1. Navigate→ Company Information → Refresh C5 Status. 
2. Peppol Directory information such as Peppol ID, Peppol Client No, Peppol Platform ID and Peppol Client ID been updated. 
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Figure 7 Latest C5 status reflected in system 

3. SG C5 information field been updated as Activated.  
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1.3 Deactivate the C5 function at Business Central  

 

Figure 8 Trigger C5 Deactivation 

                 This function allows to deactivate C5 function from Business Central. 

                  Navigate → Company information → Click Deactivate C5 function. 
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1.4 How to Deactivate C5 from Singpass Account 

 

Figure 9 Confirmation Singpass access 

 

Figure 10 C5 Deactivation with Singpass authentication 
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2.Customer Registration 
2.1 Customer register to Sesami 

 

Figure 11 Register New Customer for InvoiceNow 

 

1. Navigate Customer Card → Home → Click on Register to Sesami  
2. Fill up UEN number into Customer Card. 
3. Register to Sesami 
4. After registration assigned Peppol ID and Client ID Customer card. 
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Figure 12 New Customer Registered to Peppol 
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2.2 Customer Activation PINT  

 

Figure 13 Activate PINT Profiles 

1. Navigate→ Customer Card→ Click Activate Peppol PINT for integration. 
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Figure 14 Choose Profiles to Activate 

2. Link up master profile for PINT 
3. Received OTP verification via email  
4. Filled up OTP verification under PINT profiles 
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Figure 15 Insert OTP Sent to Customer Email 

 

Figure 16 Email Received on Customer 
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Figure 17 PINT Profiles Status Updated in System 

5. After PINT registration Customer Card been activate with Peppol PINT. 
6. Users will receive PINT profile activated email from Sesami. 
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Figure 18 Customer will receive success notification on email 
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 2.3 Customer Card Activation on IRAS C5 

 

Figure 19 Trigger C5 Activation 

1. Navigate Customer Card → Home → Click → Activate C5 
2. Proceed to active under the Singpass account 
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2.4 Customer Card Activation using Singpass account  

 

Figure 20 Confirmation Singpass access 

 

Figure 21 Singpass Authentication 
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Figure 22 Singpass Login 

1. Login to Singpass Portal  
2. Activate the Customer account 
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Figure 23 C5 Activation Success 

 

Figure 24 Use Refresh C5 Status to Reflect Latest C5 Status 

3. Refresh C5 Status then Customer Card been uploaded with C5 status such as Activated. 
4. IRAS C5 Activated.  

 



 

Page 25 of 60  
copyright©Aristou Pte Ltd 

3. Upload Sales Invoice XML Format to Sesami  

 

Figure 25 Export Package to generate XML file 

Navigate → Posted Sales Invoice → Home → Click Export Package  

1. XML file has generated for Sesami activation. 

 



 

Page 26 of 60  
copyright©Aristou Pte Ltd 

 

Figure 26 XML File generated from Business Central 
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3.1 Upload the Sales Invoice XML file to Sesami  
 

 

Figure 27 Upload XML file generated from Business Central to Sesami 
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Figure 28 Successfully upload to Sesami 

              After uploading XML format of Sesami integrated Customer will receive Sales Invoice in their portal.  

              From there Business Central able to send all the respective customers Sales Invoice directly to Sesami.  
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4.Retrieve the Sales Invoice from Peppol Directory  
 

Figure 29 Go to Business Central and open Accts. Sales (Sales Invoices) 

Navigate → E Invoice → Peppol Directory → Click Accts. Sales (Sales Invoices)→ Retrieve Sales Invoice from Sesami. 

 

Figure 30 Retrieve Sales Invoices data from Sesami 

 Retrieve Sales Invoice detail from Business Central. Then submit to Peppol and IRAS.  

4.1 Retrieve Sales Invoice Detail  
 

Figure 31 Open the Invoice detail by clicking on Peppol Directory ID 
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Figure 32 Detail information of the Invoice 

 



 

Page 31 of 60  
copyright©Aristou Pte Ltd 

 

Figure 33 Choose the Delivery Channel 

 

Figure 34 Success Message when choose Sent to IRAS 
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4.2 Retrieve the Sales Invoice Acknowledgement 

 

Figure 35 Retrieve Invoice Events to get Acknowledgement ID and Transmission ID 

 

1. Getting Confirmation from IRAS → Click Retrieve Invoice Events. 
2. IRAS Acknowledgement ID and Transmission ID been updated. 
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4.3 Upload the Sales Credit Memo XML file to Sesami 

 

Figure 36 Export Package to generate XML 

1. Generate XML file from Business Central. 
2. Navigate → Posted Sales Credit Memo → Export Package. 
3. XML file has generated.  
4. Upload File into Sesami. 
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Figure 37Exported XML Result 

 

Figure 38 Upload Exported XML to Sesami 
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4.4 Retrieve the Sales Credit Memo from Peppol Directory  

 

Figure 39 Retrieve Latest AR from Sesami in BC 

           

 

Figure 40 Open Detail Page by Clicking on Peppol Directory ID 
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Figure 41 Choose delivery channel to send out Credit Note 
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Figure 42 Retrieve Invoice Events 
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4.5 Retrieve the Sales Credit Memo Events  

 

Figure 43 Events to see all events related to this Credit Note 

1. Click Navigate→ Event → Peppol Sales Invoice Event. 
2. Show timeline events record under the Peppol Sales Invoice Event.  
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Figure 44 See all the timeline of this Credit Note 
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5.Upload Purchase Invoice XML Format to Sesami 
   5.1 Upload the Purchase Invoice XML file to Sesami 

 

Figure 45 PI Export Package 

1. Navigate → Posted Purchase Invoice→ Export Package. 
2. XML file has generated. 
3. Upload XML file to Sesami 
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Figure 46 PI XML Result 
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Figure 47 Upload Exported XML to Sesami 
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6. Retrieve the Purchase Invoice from Peppol Directory 

 

Figure 48 Refresh AP in BC and Open the detail 
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6.1 Accept or Refuse Supplier Invoice  

 

Figure 49 Choose to Accept or Refuse this PI 

1. Navigate → Click Retrieve Purchase/ Credit Note from Peppol. 
2. Click→ Detail Supplier Invoice will be populated in Business Central. 
3. Accept or Refuse Supplier Invoice. 
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Figure 50 Retrieve Invoice Events 

4. After clicking action (Accept or Refuse) → Click the Invoice event. 
5. IRAS Acknowledgement ID and Transaction ID will be updated   
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Figure 51 Get IRAS Acknowledgement ID 
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6.2 Retrieve the Purchase Invoice Events  

 

Figure 52 Navigate to Events to see Invoice Timeline 

1. Click Navigate→ Event → Peppol Purchas Invoice/Credit Note Event. 
2. Show timeline events record under the Peppol Purchase Invoice Event.  
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Figure 53 Invoice Timeline 
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6.3 Upload the Purchase Credit Memo XML file to Sesami 

 

Figure 54 Purchase Credit Memo Export 

1. Navigate→ Posted Purchase Credit Memo → Click Export Package. 
2. XML file has generated. 
3. Upload XML file into Sesami. 
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Figure 55 Purchase Credit Memo XML Result 
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Figure 56 Purchase Credit Memo Upload Sesami 
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6.4 Retrieve the Purchase Credit Memo from Peppol Directory 

 

Figure 57 Refresh BC and Open Account Payable Detail 
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Figure 58 Choose Accept or Refuse Purchase Credit Memo 
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6.5 Accept or Refuse Supplier Credit Memo 

 

Figure 59 Retrieve Events 



 

Page 55 of 60  
copyright©Aristou Pte Ltd 

 

Figure 60 Get IRAS Acknowledgement ID 
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6.6 Retrieve the Purchase Credit Memo Events 

 

Figure 61 Navigate Events to Show Timeline 
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Figure 62 PCN Timeline 

1. Click Navigate→ Event → Peppol Purchas Invoice/Credit Note Event. 
2. Show timeline events record under the Peppol Purchase Credit Note Event.  
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7.Get XMl Peppol file 

 

Figure 63 Get Peppol XML File 

1. Navigate → Purchase Invoice/ Credit Note Page → Click Get XML Peppol File 
2. XML file has saved to registered storage palace.  
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Figure 64 Added to File Storage Parts 
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Figure 65 Click the File Storage Link to download XML File 

 

 


